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Measure 
Actual 
(YTD) 

Target 
(YTD) Target DoT Comments 

LS/L/008 Legal Searches in 5 days % (M) 94.19% 96.00% 
  

The months where we have not met 100% are times where we have 
experienced software problems which required Idox fixes, and periods where 
the office was closed, e.g. Christmas and February half-term. 

PAM/023 (PPN/009) % Food 
establishments broadly compliant with 
food hygiene standards (PAM) (Q) 

95.00% 96.00% 
  

PAM/023 – This performance is consistent with the previous year. It represents 
a significant improvement compared with 2 years ago and is an excellent result 
when you consider the numbers and types of food premises that we have to 
regulate. 

LS/L/021 Customers seen within 10 
minutes % (M) 

98.65% 98.00% 
  

  

LR/L/001 Legal prosecutions issued 
within 20 working days % (M) 

80.70% 80.00% 
  

  

RS/SI/1 % Regulatory Services 
significant issues resolved (Q) 

91.20% 90.00% 
  

  

LS/L/027 % ASB incidents resolved by 
wardens (Q) 

93.96% 90.00% 
  

LS/L/027 – This is excellent performance above the target. 

HRP/041 Total number of social media 
followers (Q) 

26,933 21,750 
  

  

LR/L/002 Number of littering, dog 
fouling & smoking offences dealt with 
through enforcement action 

410 333 
  

  

 

 

 


